
 
U.S. STERLING CAPITAL, CORP. 

1393 Veterans Memorial Highway · Hauppauge, NY 11788 
631-360-2829   800-935-9300   Fax 631-360-2841 

 
 
 
 
Fiscal Year 2010 
 
 
Dear U.S. Sterling Customer: 
 
I have received your request for information to complete your due diligence.  I think a brief 
discussion of U.S. Sterling Capital and U.S. Sterling Securities and their roles that each play 
for our investing customers is appropriate at this time. 
  
Regulated Securities Transactions for non-exempt securities are completed by U.S. Sterling 
Securities Inc. CRD#35912, for institutional customers only.  For FDIC insured exempt CD 
issues which U.S. Sterling Capital sells on an agency basis the firm is a FDIC exempt second 
tier broker (not required to be registered with FDIC under SEC regulation) with customer 
funds being held by a FDIC registered bank or equivalent licensed banking institution pursuant 
to state/ federal banking regulations. The firm does not sell or offer any non-FDIC insured CD 
products. 
  
Please find additional information herein to clarify regulatory and compliance procedures for 
U.S. Sterling Companies and its Designated Examination Authorities (DEA).  
 
As a private firm, U.S. Sterling Capital, the parent company, does not require an independent 
audit of its financial data.  Instead, we can provide you financials that represent management’s 
needs provided by our accounting firm, nor does the firm prepare an Annual Report for public 
distribution. 
 
Our companies stands ready to provide any other additional documents you may require. 
Please be advised the firm operates at a very high level of integrity and internal controls.  If 
you have any legal and or financial operational questions please contact the firm directly.  I 
hope this information is satisfactory to your staff.  
 
 
Sincerely, 

 
Herbert A. Orr, Jr. 
President & CEO 
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Dear U.S. Sterling Customer:   
 
Your institution has asked that U.S. Sterling perform on your behalf the customer identification 
and/or identity verification procedures on customers referred to you by U.S. Sterling as 
required by Section 326 of the USA Patriot Act.  We hereby agree to do so or to have our 
agent(s) do so.  The procedures to be performed for your institution are the following: 

www.ussterling.com

 CIP – Customer Identification Procedures – documentary and non-documentary, 
Section 326 Patriot Act. 

 OFAC Checks – NASD, Requirements office of assets control reviews 
 FinCen and Treasury recording & reporting procedures. 

 
We hereby certify to you that we are a financial institution that is subject to a rule 
implementing 31 USC 5318(h) and that we are regulated by a federal designated examination 
authority (DEA).  We hereby agree to certify to you annually that we have implemented our 
anti-money laundering program and that we (or our agents) will perform the above procedures 
for you.  All terms used in this letter agreement have the meanings assigned to them in 31 CFR 
103.121. 
 
In addition, be advised that U.S. Sterling Securities, Inc., and its parent company, U.S. Sterling 
Capital Corp. fully complies with and subscribes to all provisions of the Gramm-Leach-Bliley 
Financial Modernization Act which requires U.S. Sterling to provide protection for all our 
customer accounts.  As a provider or processor of financial services we do not share customer 
information except wherein authorized or required for clearing or mandatory service demands.  
Please find enclosed or attached a disclosure document for your execution and special 
notification on your rights to Privacy and our company’s policy to protect important customers 
of the U.S. Sterling Companies. 
 
 
Sincerely, 

 
Herbert A. Orr, Jr. 
President & CEO 
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Notice of Privacy Policy and Practices 

Please read this Privacy Policy carefully. It has information about our policies for the 
collection, use, disclosure, and protection of information we collect and maintain. It is 
important for you to know we do not sell or share Customer Information with marketers 
outside the U.S. Sterling Securities and their service providers. 
 
U.S. Sterling Capital, Corp. recognizes and respects the privacy concerns and expectations of 
our customers, including individuals who provide their nonpublic personal information to U.S. 
Sterling Capital, Corp. 
 
U.S. Sterling Capital has an information security program, which incorporates the following 
policies: 

1. Ensure the security and confidentiality of personal information; 
2. Protect against any anticipated threats or hazards to the security or integrity of personal 

information; and 
3. Protect against any unauthorized access to or use of personal information that could 

result in substantial harm or inconvenience to our valued customers. 
 
This notice is provided so that you will know what kinds of information we collect about our 
customers and the circumstances in which that information may be disclosed to third parties 
who are not affiliated with the U.S. Sterling. 
 
Collection of Customer Information 

We collect nonpublic personal information about our customers from the following sources: 
 Account Applications and other forms, which may include a customer’s name, address 

and social security number; 
 Account History, including information about the transactions and balances in 

customers’ accounts; and 
 Correspondence, written, or telephonic between a customer and U.S. Sterling 

Securities. 
 
Disclosure of Customer Information 

We may disclose any or all of the information described above to third parties who are not 
affiliated with the U.S. Sterling only under one or more of these circumstances:
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 As authorized – if you request or authorize the disclosure of the information 
 As permitted by law – for example, limited sharing of information with companies that 

work for us such as the investment adviser, the custodian, the transfer agent, the 
distributor and the administrator. 

 In other situations – we may also disclose this information to non-affiliated third parties 
when permitted or required by law. This may include disclosure in connection with a 
subpoena or similar legal process, an investigation or an audit or examination. 

 
This notice and disclosure applies to the following affiliated companies and/or subsidiaries. 
When applicable, the companies do not share personal or private information with third party 
concerns.  Information required to process customer account information is kept confidential 
and secured and is utilized by the associated companies to engage customer specified 
requirements: 

U.S. Sterling Capital, Corp. 
U.S. Sterling Securities, Inc. 
First Southwest Clearing 

 
First Southwest Securities, our clearing agent, certifies that it will keep personal information 
that U.S. Sterling provides to First Southwest confidential, and will use the information only to 
provide the services we’ve asked them to perform. 
 
Security, Safeguarding and Destruction of Customer Information and Reports 

We restrict access to nonpublic personal information about you to those employees who need 
to know that information to provide products or services to you. We maintain physical, 
electronic, and procedural safeguards that comply with federal standards to guard your 
nonpublic personal information. 
 
Opt In Opt Out 

U.S. Sterling does not share, sell, or forward any personal or business data with any third party 
entity not involved with engaging the business activities within your account.  Information is 
kept private.  If this changes in the future, we will sent you a notification with instructions on 
how to opt out.   

 
For additional information or for any questions please call the 

 U.S. Sterling Privacy Coordinator at:  800-935-9300  
or 

Contact us in writing at: 
U.S. Sterling Capital, Corp. 

Privacy Security Coordinator 
1393 Veterans Memorial Highway, Suit 412N 

New York, NY 11788  
 

You may also FAX your request or communications to: 
631-360-2840 
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